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BACKGROUND

The survey is conducted on an annual basis and aims to gather residents’ views and
ideas on how the Island can recycle more and reduce its waste.

The service provider must then use the results to inform their annual service
improvement plan.

FOCUS FOR SCRUTINY

Do the surveys prove successful?

What are the biggest challenges faced with the surveys?

What happens with the data after the surveys have been completed?

Do the public get to see results of the survey?

Who monitors the service improvement plan?

How do the Isle of Wight Council and the service provider work together to
achieve service improvements?

APPROACH
Committee to receive a presentation.

APPENDICES ATTACHED

Waste Annual Survey Presentation

Contact Point: Melanie White, Scrutiny Officer, @ 821000 ext 8876
e-mail melanie.white@iow.gov.uk
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